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NSSF CUSTOMER SERVICE OFFICER LEVEL 2 ASSESSMENT   

Date: Thursday, 6th August 2026 

Time: 10:00 am 

Duration: 45 Minutes 

 

Instructions. 

 

 Integrity: Any form of cheating, collaboration, canvassing, lobbying, or use of unauthorized 

materials will result in immediate disqualification. 

 BIO Data: Complete the mandatory BIO Data section accurately before starting the 

assessment. These are mandatory fields and failure to input these correctly could lead to 

disqualification 

 Assessment Setup: Ensure you have a quiet environment, a computer or laptop, a reliable 

power supply, and a stable internet connection. 

 Duration: The assessment lasts 45 minutes. The link will open at 10:00 am and close at 10:45 

am. The timer starts upon login, and the system will automatically log you out when time 

expires. Submit your responses before the timer ends. 

 Email Address: Use only the email address on which you received this assessment link. The 

assessment is linked to that email only. 

 One Submission Only: Submit your assessment only once. Multiple submissions or the use 

of different email addresses will lead to automatic disqualification. 

 During the Assessment: Close all unnecessary browser tabs and applications before you 

begin. Do not navigate away from the assessment window, as this may affect your 

submission or score. 

 Answering Questions: Base your answers only on the information provided in each 

question, graphic, or table. 

 Results: Your score will be displayed upon submission. Successful candidates will be 

contacted within three (3) weeks regarding the next stage of the recruitment process. 

 No candidates will be expected or hosted at any NSSF premises.  

 

When you submit this form, it will not automatically collect your details like name and email address 
unless you provide it yourself. 

Required 
1 

FULL NAME: 

2 



EMAIL: 

3 

TELEPHONE NUMBER: 

4 

(1 Point) 

 

A. Statement I is the cause and statement II is its effect. 

B. Statement II is the cause and statement I is its effect. 

C. Both the statements I and II are independent causes. 

D. Both the statements I and II are effects of independent causes. 

E. Both the statements I and II are effects of some common cause. 

5 

(1 Point) 

 

A. 1 

B. 2 

C. 3 

D. 4 

6 

(1 Point) 

A. Only I follows 

B. Only II follows 

C. Either I or II follows 

D. Neither I nor II follows 

E. Both I and II follow 

7 

(1 Point) 



 

A. Brian 

B. Carol 

C. David 

D. Cannot be determined 

8 

(1 Point) 

A. PRIORITY 

B. AMBER 

C. RED 

D. GREEN 

9 

(1 Point) 

A. 35 

B. 36 

C. 45 

D. 54 

10 

(1 Point) 

A. Members generally prefer shorter waiting times 

B. The same branches also added service staff when booking was introduced 

C. Some members booked appointments by phone 

D. Queue times were measured weekly 

11 

(1 Point) 

A. 

B. 

C. 

D. 

12 

(1 Point) 



 

A. Date of birth 

B. Date of joining 

C. Contribution months 

D. Current date 

13 

(1 Point) 

 

A. Audit 

B. Employer 

C. Registration 

D. Cannot be determined 

14 

(1 Point) 

 

A. East 

B. West 

C. North 

D. South 

15 

(1 Point) 

 

A. Identity verified; no resolution attempted; member is impatient 

B. Identity not verified; resolution attempted; issue is complex 

C. Identity not verified; no resolution attempted; transaction shows strong fraud indicators 



D. Identity verified; resolution attempted; officer prefers supervisor review 

16 

(1 Point) 

 

A. Brian 

B. Sarah 

C. Peter 

D. Cannot determine 

17 

(1 Point) 

 

A. 1 

B. 2 

C. 3 

D. 4 

18 

(1 Point) 



 

A. 1 

B. 2 

C. 3 

D. 4 

19 

(1 Point) 

 

A. They are definitely duplicates 

B. They are definitely different members 

C. They may relate to the same member, but the available information is insufficient and should be 

verified before merging 

D. The second record should automatically replace the first 

20 

(1 Point) 

 

A. A 

B. X 

C. S 

D. Z 



21 

(1 Point) 

 

A .1 

B. 2 

C. 3 

D. 4 

22 

(1 Point) 

 

A. 45 

B. 41 

C. 32 

D. 40 

23 

(1 Point) 



 

A. 278 

B. 294 

C. 306 

D. 322 

24 

(1 Point) 

 

A. The response date should be Friday 7 August 

B. The response date should be Tuesday 11 August 

C. The response date should be Wednesday 12 August 

D. There is no error 

25 

(1 Point) 

A. CRM name: Sarah N. Kato; ID name: Sarah Namuli Kato 

B. CRM phone: 0772 451 809; form phone: 0772 451 890 

C. CRM date of birth: 08/11/1987; ID date of birth: 08/11/1978 

D. CRM address: Ntinda; form address: Bukoto 

26 

(1 Point) 

 

A. P and A are cousins 



B. P is the maternal uncle of A 

C. Q is the maternal grandfather of A 

D. C and P are sisters 

27 

(1 Point) 

A. leshsrench 

B. ochhapl 

C. haploch 

D. haplresbo 

28 

(1 Point) 

A. 4,681 

B. 4,782 

C. 4,892 

D. 5,006 

29 

(1 Point) 

 

A. The member called instead of visiting 

B. The note was entered before the confirmation arrived 

C. The bank-detail change was completed before mandatory supporting confirmation was received 

D. Two-factor identity verification was insufficient 

30 

(1 Point) 



 

A. Records 1 and 2 

B. Records 1 and 3 

C. Records 2 and 4 

D. Records 3 and 4 

31 

(1 Point) 

A. 3 

B. 1 

C. 2 

D. 4 

32 

(1 Point) 



 

A. Central 

B. East 

C. North 

D. West 

33 

(1 Point) 

 

A. CMN 

B. UJI 

C. VIJ 

D. IJT 

34 

(1 Point) 

 

A. Briefing, System check, Queue review, Counter setup 

B. Queue review, Counter setup, Briefing, System check 

C. System check, Briefing, Queue review, Counter setup 

D. Briefing, Queue review, System check, Counter setup 

35 



(1 Point) 

 

A. Some complaints were not closed at first contact 

B. All complaints were escalated 

C. No complaint was closed at first contact 

D. Some non-complaint queries were escalated 

36 

(1 Point) 

 

A. 1 

B. 2 

C. 3 

D. 4 

37 

(1 Point) 

 

A. Member experience definitely improved 

B. The higher satisfaction result should be treated cautiously because fewer members rated the 

service 

C. The officer served half as many members 

D. The satisfaction increase is invalid and must be discarded 

38 

(1 Point) 



 

A. L10 

B. K15 

C. I15 

D. K8 

39 

(1 Point) 

 

A. Week 1 

B. Week 2 

C. Week 3 

D. Week 4 

40 

(1 Point) 

 

A. 18 m 



B. 20 m 

C. 27 m 

D. 9 m 

41 

(1 Point) 

 

A. 21 

B. 22 

C. 23 

D. 24 

42 

(1 Point) 

 

A. Rigveda 

B. Yajurveda 

C. Atharvaveda 

D. Ayurveda 

E. Samveda 

43 

(1 Point) 

 

A. @ 

B. $ 

C. 8 

D. + 

Submit 



 


